Why should | become HBI’s client despite ...?

J 1 know my customers. Why should | obtain any additional information

about them?

The market is changing constantly. People are born, grow up, study, and get
married, change jobs, friends, and unfortunately also die. Similarly, companies are
founded, unsuccessful companies vanish, and established companies are growing
or merging. New products, services, and brands are created. Business conditions
change. A successful company must be able to respond to these challenges. This
process is supported efficiently by the quality information provided by HBI.

I have regular customers.

It is difficult to attract a new customer. It is even more difficult to keep
customers. Customers usually do not keep a permanent loyalty based on a single
purchase regardless of their satisfaction. Successful companies strive to keep
loyalty of their customers. They build their image and permanent relation with
customers whenever possible.

Why should | pay for information that is mostly freely available on the
Internet?

HBI offers comprehensive services with the objective to provide quality and
verified information. You do not have to waste time searching for such data and
their subsequent processing. At the present time, the majority of successful
companies focuses primarily on their core subject of business and refers these
partial services to external companies that specialize on these fields and are able
to offer results at much lower cost.

My customers know me so additional advertising is useless.

You have only so many customers, who really purchase. Besides attracting and
keeping customers, you need to face competitors’ promotion. Aggressive competitor
takes advantage of the others. If a company does not continue its promotion
activities, if it does not offer a “reason” why the current customers should not change
their buying habits, it will lose such customers easily sooner or later.

I am not selling through the Internet. Why should I present my products
and services online?

More and more people and especially companies purchase though the Internet,
compare prices, quality, and service. A successful advertising must catch them at
a good time to speed up their decision. Thus, the “name” and quality of seller
or product must be kept in customers’ awareness constantly and it must be
available to prospective customers regardless of normal opening hours of the
business. And all of the above at a place, where offer and demand meet, a place
that will be visited by prospective customers.

I am not able to satisfy even my current customers. Why should | spend
additional funds for getting new customers?

There is no business that works well all year round. Stagnancy comes sooner or
later, either due to the natural lifecycle of the product (brand, company) or due
to seasonal nature of business. “Wise companies” thus invest money into
promotion even if they are not able to satisfy all prospective customers.

Promotion maintains positive awareness and helps fighting prejudice.

Customers are suspicious and basically conservative. They have their prejudices
and create new ones constantly. Promotion supports interest and confidence in
products, services, brands, and companies. Especially detailed and updated
information presented through the Internet help reducing this risk significantly.

| have my own website. Why should | present my services elsewhere?
Business success of any Internet presentation depends especially on two factors.
Their first one is up-to-date status of information provided and the second one
is knowledge of its location. Successful presentation should be updated regularly
and should be located on a place with a high visitor rate. If own homepage does
not meet these requirements, it cannot be competitive.

Why should | present myself on the Internet? Printed regional
advertising is better.

The drawback of every printed periodical is its time-limited nature. As for
advertising papers, only a small portion of the total quantity is read by
customers. On the contrary, the HBI server is visited by more than 70,000 unique
visitors per month. In contrast to the printed advertising, your presentation is
not limited as to length or size.

I do not need presentation. My products are sold to foreign partners only.
If this is the case, HBI comes as a partner for obtaining new and reliable
suppliers. You are constantly purchasing new products or services in the Czech
Republic. Being HBI's client means purchasing efficient, favorable, and quality
products and services.
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HBI Czech Republic s.r.o.

Leading Provider of B2B Company Information in the Czech Republic Up-to-date Information on Czech, Slovakian, and European Enterprises

Where Do We Belong?
We are a member of the BUSINESS & MARKET INFORMATION group of BISNODE (www.bisnode.com),
a Swedish company aiming at projects facilitating execution of business transactions in the form of business
information, presentation of subjects in active quotation and inquiry systems, and marketing support of
users. The company is active in eighteen European countries through more than sixty independent
organizations.

3 Our Mission
e Improve awareness about our clients, their companies, products, and services both on the Czech and
European markets.
e Provide quality information for decision-making while searching for a suitable partner in the Czech
Republic or abroad.
® Bring daily new business opportunities through the active quotation and inquiry system

3 We Focus on the Data Quality New Czech-Slovakian Portal

The administration process of the HBI company database is certified to the B2B STANDARD and the
data verification system complies with the Bisnode Integrity Statement. The secret of obtaining quality data
lies in their source — management of companies that is contacted regularly in a form of personal meetings
or telemarketing calls.

I Up-to-date source of business information

I Presentation of companies in the Czech Republic, Slovakia, and Europe

J HBI - Data Provider for the Ministry of Industry and Trade of the Czech Republic
HBI has been a long-term general supplier of data for the representation offices of the Ministry of
Industry and Trade of the Czech Republic. Information on companies monitored by HBI is provided to
commercial counselors of individual embassies and through their everyday work to thousands of prospective
clients from more than 100 countries worldwide.

O New business opportunities daily

Visit www.hbi.cz for more information about HBI.

Partners:

MLADA FRONTA

€ charouz FIANCECZ | 3 e i

g Lebby

HBI Czech Republic s.r.o.

KFizikova 56/159, 186 00 Praha 8, Czech Republic, Phone: +420 226 519 840 - 42, Fax: +420 226 519 860 - 61

info@hbi.cz, www.hbi.cz
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HBI INFORMATION HBI PRESENTATION HBI BUSINESS OPPORTUNITIES
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